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CAC NHIEM VU, GIAI PHAP NHAM NANG CAO CHI SO SIPAS NAM 2024

(Kém theo K¢é hoach s6

/KH-SNN ngay

1612024 ciia S Nong nghiép va PTNT)

STT

Nhié¢m vu cu thé

Tien do

Ca nhan/Co quan
chu tri

Co quan phdi
hop

Két qué/san pham

CHI SO HAI LONG VE “TIEP CAN DICH VU”

Pa dang hoa céc hinh thirc cung cip

Trong ndm

Céc phong: KHTC,

Thong tin vé quy dinh TTHC, cac phuong
thlifg thuc hién TTHC duoc cung cap dudi
nhiéu hinh thirc, dac biét théng qua cac

1 thong tin vé th tuc hanh chinh 2024 TS-KTTH, CaCAChI Van phong S& phuorngAtlen thoAng tJn da_l ching, ‘QAaC ung
Cuc truc thudc dung cbng nghé thdng tin, tao dle}l kién
thuén loi Qho nguoi dan, to chirc tip can,
tim hiéu dé thuc hién khi c6 nhu cau
Il |CHI SO HAI LONG VE “TO CHUC GIAI QUYET TTHC”
Tuan thu nguyén tic va quy trinh giai | Trong nim Cac phong: K,HTC.’ g \ . [100% céc phong, don vi thyc hién dung
X < A . TS-KTTH, cac Chi | Van phong So .
1 |quyet TTHC da dugc phé duyét 2024 A quy dinh.
cuc truc thudc
Tiép tuc ra soat, dé xuat phuong &n don . s o £ x
L 2 <4 2| Thang6 . 2 1A < \ . |Ra soat TTHC theo K¢ hoach so 47/KH-
5 |gian h_oa TTHC, %1am SO lugng giay to, ndm 2024 Chi cuc Kiém ldm | Van phong S¢ SNN ngay 01/3/2024 ciia So.
thot glan giai quyét
Cong chirc vién chic N i
Tuyén truyén, huéng din 6 chire cé Cua So ’(Du:” phopg, - Phat hantl CaCA’to roi hudng dan ndp ho
2 N £ chinh thure) ctr ra lam so truc tuyén (néu co).
nhan dich vu cong truc tuyén, thanh . . . A A N . x -2 .
. L . Trong ndm |viéc tai trung tam| _,. \ . |- Tuyén truyén huong dan tryc tiép khi
3 |toan tryc tuyén, st dung dich vu buu A .5~ | VanphongSo | . x A APPSR
. ~ 7 " P 2024 PVHC cong tinh; Cac nop ho so; Trén cac phuong tién thong tin
chinh cong ich khi co nhu cau giai hona: S NP R .
uvét TTHC phong: KHTC,_ TS- dai chung va cac tng dung cbng nghé
quy KTTH, cac Chi cuc thdng tin
truc thudc
- Thudong xuyén theo di, nam bat Vin phong S¢ |- T6 chire tiép nhan va xu ly day du, kip
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STT

Nhiém vu cu thé

Tién d¢

Ca nhan/Co quan
chu tri

Co quan phdi
hop

Két qua/san pham

théng tin phan &nh cua nguoi dan, to
chirc v& TTHC, gidi quyét TTHC.

Trong ndm
2024

Céc phong: KHTC,
TS-KTTH, cac Chi

thoi céc gop y, phan &nh, kién nghi cua
nguoi dan, td chirc d01 véi TTHC thude

4 |- Kiém tra, don dbc viéc giai quyét cuc truc thude thAm quyén giai quyét va cong khai két
TTHC, quy trinh nghiép vu cua cbng qua xu ly.
chtic, vién chirc tham gia giai quyét - Kiém tra dinh ky hodc dot xuat, chin
TTHC. chinh, xur ly kip thoi c&c truong hop thuc
hién giai quyét hdo so TTHC cia ngudi
dan, t6 chire khong dung quy dinh.
- Loai bo cac hanh vi uu tién trong qua
trinh tiép nhan ho so giai quyét TTHC. Cong chuc vién chuc
- Phén dau giam thoi gian di lai cua cia S¢& (Du phong,
nguoi dan, doanh nghiép khi thyc hién chinh thic) cu ra 1am Nghiém tdc thyc hién cac quy trinh giai
5 TTHC tai bo phén mot ctra va trén moi [ Trong nam |viéc tai trung tam quyet TTHC; tai b phan mot ctira bb tri
truong dién tir, bo tri s6 dién thoai ho 2024 PVHC c6ng tinh; Cac s6 dién thoai hd trg ngudi dan, té chirc
trg va phan hoi xac nhan két qua giri, phong: KHTC, TS- thuc hién ndp hd so TTHC.
nop hd so, thoi han tra két qua khi KTTH, cac Chi cuc
thanh cong. truc thude
l1l_|CHI SO HAI LONG VE “CONG CHUC GIAI QUYET THU TUC HANH CHINH”
Tinh than, thai do phuc vu nguoi dan, to
chtrc ngay cang dugc nang cao:
T A C - Hudng dan tan tinh, chu dédo ngudi dan,
j VRa soat va 130 mA cong chirc <o (}u < \ . |to chucgke khai hd so 1 lan 1a Cogthé hoan
nang lyc chuyén mon, c6 dao duc tot, Trona ni Van phong So; thi ho han ché cic t h éu
1 |c6 k¥ nang va kinh nghiém giao tiép gnim | ppang TCCB | céc Chi cuc trye |T16R O S0, han ché cac truong hop y
lam viéc tai Bo phan mot cira (Trung 2024 thuge cau b sung hd so hoic tir chdi giai quyét
tam PVHCC tink) ho sosau khi datiepnhgn.
- Vui vé, co1 mo, san sang tra 101, giai
thich cac thic mic, kién nghi vé quy dinh,
tha tuc, chinh sach.
2 | Tang cudng cdng tac kiém tra cong vu; |Trongnam |  Van Phong So Cacphong |- Xur ly kip thoi, nghiém khic dbi véi
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Ca nhan/Co quan

Co quan phdi

STT Nhiém vu cu thé Tién dd L Két qua/san pham
chu tri hop
2024 thudc S&; cac  |nhitng Cﬁng chure, vién chuce cd thai do
Chi cuc truc  |nhling nhleu gay kho khan, ung xtr kém
thudc. khi giao tiép phuc vu nguoi dan, t6 chuc

dén lién hé giai quyét hd so.

- Biéu duong kip thoi nhitng cong chirc,
vién chirc thuc hién tét viéc tiép nhén,
giai quyét hd so TTHC cho ngudi dan, to
chuc.

CHI SO HAI LONG VE “KET QUA GIAI QUYET THU TUC HANH CHINH”

Nang cao chat luong g1a1 quyet cong
viéc néi chung va giai quyét hod so
TTHC no6i riéng cua co quan hanh
chinh nha nudc:

- Thyc hién nghiém tdc viéc tiép nhan,
giai quyét, tra két qua ho so TTHC theo
co ché mot cira, mot cura lién thong
trong giai quyét TTHC theo quy trinh
da dugc UBND tinh phé duyét

- Thuong xuyén kiém tra, don ddc,
nhic nhd va nang cao y thic, trach
nhiém cta c6ng churc, vién chirc trong
giai quyét hd so TTHC cho ¢4 nhan, t6
chiic dam bao dung thoi gian, truong
hop giai quyét TTHC tré han phai thuc
hién thu Xin 13i ca nhan, té chirc theo
quy dinh

Trong nam
2024

Cong chutrc vién chic
cia So (Du phong,
chinh thic) cu ra lam
viéc tai trung tam
PVHC cong tinh; Cac
phong: KHTC, TS-
KTTH, cac Chi cuc
truc thudc

Van phong So

Két qua giai quyét hdo so TTHC dam bao
pht hop vei quy dinh, c6 thong tin day
du, chinh x&c va dam bao tinh cong bang.

T chirc danh gia chét luong giai quyét
TTHC

Trong nam
2024

Céc phong: KHTC,
TS-KTTH, cac Chi
cuc truc thudc

Van phong So

Viéc danh gia phai dam bao thyc chat,
hi¢u qua, gop phan nang cao chat luong
giai quyét TTHC.

CHI SO HAI LONG VE “TIEP NHAN, XU LY PHAN ANH, KIEN NGHI LIEN QUAN PEN THU TUC HANH CHINH”
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STT

Nhiém vu cu thé

Tién d¢

Ca nhan/Co quan
chu tri

Co quan phdi
hop

Két qua/san pham

Thuc hién niém yét, cdng khai cac quy
dinh quy trinh tiép nhan, xt |y phan
anh kién nghi cta nguoi dan, to chic
tai noi tiép nhan TTHC; tai co quan,
don vi

T6 chirc tiép nhan, xtr Iy cac gop ,
phan &nh, kién nghi va théng bao ket
qua xt ly cho nguoi dan, to chirc

Cong khai day du nhitmg ndi dung da
tiép nhan va xtr ly phan anh, kién nghi
cua nguoi dan, to chirc

Trong nam
2024

Céc phong: KHTC,
TS-KTTH, cac Chi
Cuc truc thudc

Van phong S&

Buong day nong, céc quy dinh vé quy
trinh tiép nhan, xu |y phan anh, kién nghi
ciia ngudi dan, to chirc dugc niém yét,
cong khai diy du theo dung quy dinh tai
Thong tu s6 02/2017/TT- VPCP ciia Vin
phong Chinh phu.

100% gop Y, phdn anh, klen nghi cua
ngudi dan, to chie duge tiép nhan, xir ly
kip thoi va gui théng bao két qua cho
ngudi dan, té chirc gop phan nang cao chi
s6 hai 10ng cia nguoi dan, t6 chac vé tiép
nhan, xu ly v kién gop y, phan anh, kién
nghi.

Két qua xu_ly phan anh, kién nghi cua
nguoi dan, to chirc dugc cong khai day du
theo dung quy dinh.




		2024-06-06T09:59:25+0700


		2024-06-06T09:59:20+0700




